Shelbyville Road Veterinary Hospital
5120 Shelbyville Road

Indianapolis, IN 46237

(317) 784-2773 or (317) 784-6369

Puppy Package Agreement

Congratulations on the new addition to your family. Getting your new puppy off to a
good start in life is very important to the overall well-being of your pet. The Puppy
Package offers your puppy a great foundation to a healthy long life. In addition to
the Puppy Package, your puppy needs monthly heartworm and flea preventions to
protect from deadly parasite infections. Heartworm disease can cause permanent
damage to the heart and can be fatal. Heartworm prevention also protects you puppy
from intestinal parasites which can potentially harm your family. Fleas can carry
parasites like tapeworms and can be a great nuisance to you and your pet, therefore it
is very important to keep your puppy on flea prevention.

Please read and initial the following

Puppy Package visits are scheduled approximately 4 weeks apart,
however after 6 weeks without being seen, the Puppy Package can be canceled
with no refunds.

If for some reason you can no longer keep your puppy, the Puppy
Package can be transferred to the new owner for a $30 fee to be paid by the
new owner. You will need to come in to fill out a release of ownership form in
that case.

If there are any other medical problems that need to be addressed at the
puppy package visits there will be fees for those services and medications.

If you have more than 1 missed appointment the puppy package can be
canceled with no refunds.

It is your responsibility to bring a fecal sample to your appointments.
If you fail to do so, Shelbyville Rd. Vet Hospital can not be held responsible
for any intestinal parasite problems that may occur.

You must purchase the recommended Heartworm and Flea
preventions at the 2° and 3" visits. On the 1™ visit, the preventative is
complimentary, if the puppy is less than 22 lbs. If you decline the prevention,
the price of the puppy package will revert back to the original price.

No refunds will be given for the puppy package for any reason.

Thank you,
Shelbyville Road Veterinary Hospital

Owner Signature Date

Witness Signature Date



